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IMNOJIOKEHHUE
0 MOPsI/IKE PACCMOTPEHHUs NPEAI0KEeHHH, 3a8BJICHHH,
7Ka/100 ¥ OPraHu3aluHy NpHeMa rpaxiaH

MIABOY JAC Ne 1 «Marpemka»




O6mue nooKeHns

1.1. Hacrosmee ITonoxenne 0 MOpAAKE paCCMOTPEHMS NPE/UIOKEHHI, 3aABACHHH, %an100 1

oprasmsamms npuéma rpaxman MJIBOY JIC Ne | «Marpemka» (nanee — [lonoxenne)

yCTaHABIMBaIOee MOPANOK paGoTel ¢ obpauwennamn rpaxaan 8 MIBOY JIC Ne 1

«Marpewxa» (ganee - J100). [Tonoxenne paspaGoTaHo B cOOTBEeTCTBHH ¢ (DelepalbHbIM

sakoHoM Poccumifckoit Pepepaunn ot 02.052006 Ne 59-03 «O nopsgke pabotbl ¢
obpamenusmu rpaxaan Poceuiickoit ®enepauuny, Yerasom J100.

1.2. Yeranopnenunpii HactosiuuM [lonoxenueM MOPAAOK pacnpoCTPaHAETCA Ha BCE
MHIHBHIYAIBHBIE H KOJUICKTHBHBIE OOpallleHus TPakKiaH, NOJNyYEHHbE B MHCHMCHHOM HIH
yCTHOH (opMe, B TOM HHCIe HA THUHOM NpHEME, 1O TouTe, GaKCHMHIBHOH CBAM, tenerpady
HHbIM HHQOPMALMOHHLIM CHCTEMaM OOIIEro MO/B3OBAHMA, 3a MCKMOYEHHeM oOpailenui,
KOTOpHIE ~ TOMIEKAT PACCMOTPEHHIO B NOPAAKE,  YCTAHOBJACHHOM  (eAepaibHbIMK
KOHCTHTYLIHOHHBIMH 3aKOHAMH M HHBIMHU (DeICPATbHBIMH 3AKOHAMH.

1.3. Yeranosnennsit  Hactosimum [losiokenneM nopsA0K HE pacnpoCTPaHAcTes Ha
MHCHMA, MCTIONHEHHBIE HA OQHIMANBLHBIX 61aHKaX OpraHW3AIMH, YUpeKACHHH, npeanpHUsTHi,
MOANMCAHHLIC HX PYKOBOAMTENAMH WIH YNOJHOMOYEHHBIMH Ha TO JIHUAMH, KOTOpBIC
PacCMATPHBAIOTCS B MOPAJIKE, YCTAHOBICHHOM JUIS 001UeH KOPPECTIOHICHIHH.

1.4. PaccMoTpenme obpaitenii rpaxaan ocyulecTsanercs GecniaTHo.
1.5. B nactosmeM [Ton0KeHHH HCNOAB3YIOTCA CACAYIONUIME OCHOBHLIE TEPMHUHBbIL:
1) obpamenne rpakiaHuHa (aanee - oOpalleHHe) - HANpaBleHHOE 3aBEAYIOMICH MM

APYTOMY JO/DKHOCTHOMY JIHIY MHCHMEHHOE MPEUIOKEHHE, 3asBICHHE WM XKanoba, a

TaKxe ycTHoe oGpawenne rpaxaannna B J100;

2) npeaIoKeHHEe - PEKOMEH ALK MPakIaHHHA 10 COBEPLICHCTBOBAHHIO JCATEILHOCTH
J100;

3) 3asBneHHe - Npochda rpaXaaHHHa O COACHCTBHH B PCAH3ALMH €ro Npas H csobon
WM npaB u cBoGoa Apyrux Jmi, aubo cooduieHHe 0 HapyHmICHHH 3aKOHOB H HHBIX
HOPMATHBHBIX MpPaBOBEIX aKTOB, Henoctarkos B paGore JIOO M NOMKHOCTHBIX JTHL,
nubo kputuka aesrenbHocTH JJIOO B I0MKHOCTHBIX JTHIL
4) xanoba - npockba rpakJaHMHa O BOCCTAHOBJICHHH WM 3ALUATE €r0 HApYLICHHAIX
npas, cBoGOA MM 3aKOHHBIX HHTepeco nMOO mnpas, CBOOOA HIAM 3aKOHHBIX
HHTEPECOB APYIHX JIHIL
5) ZIOKHOCTHOE JIMLO, MOCTOAHHO, BPEMEHHO WM MO CHEUHATLHOMY MNOTHOMOYHIO
ocymectsasmiomee  ¢yskumn  npeacrasurens  JIOO  smbo  Bemonsmouiee
OpraHH3aIHOHHOPACTIOPAAMTEbHbIE, AIMHHHCTPATHBHO-XO034HCTBEHHbIE (QYHKUHH B
J00.
1.6. Obpamenne MOKeT ObITh KOMICKTHBHBIM, €CIHM OHO MOMMHCAHO IBYMA HIIH Gonee
asTopaMs, 1u60 MOCTYNHBIIEE OT HMEHH KOIEKTHBA IOPHIAMYECKOro JIALA. KonnekTBHbIM
CUMTAIOTCA TaKke oOpalesns, NOANHCAHHBIE WICHAMH OZHOM CEMBH.

2. Perncrpauns obpamennii rpaxian

2.1. TpaxnaHuH B CBOEM MUCBMEHHOM OOpamleHHH B 00A3aTE/NLHOM MOPALKE YKA3bIBACT
160 HauMenosauue JI00, B KOTOpOE HAampasseT NUchMeHHOe oGpauienue, 1u00 pamuiHio,
MM, OTHECTBO COOTBETCTBYIOLIEr0 AOMKHOCTHOrO JMIa, THOO A0/KHOCTD COOTBETCTBYIOIICIO
M4, @ TAKXKE CBOH (haMHIIMIO, HMA, OTHECTBO (MOCIeHee - NIPH HATHYHH), NOYTOBBIH ajpec, no
KOTOPOMY JOMKHBI ObITh HANpaBlIeHsl OTBET, YBEAOMIGHHE O Tepeajpecalld OOpalleHus,

M311araeT CyTh NPeAIOKEHHA, 3aABICHHA WK JKal00bl, CTABHT JIHYHYIO NMOANMCE H AATY.
2.2. B cayyae HeoOX01HMOCTH B non;nepm.neuue CBOMX ZIOBOJOB IPaKJaHHH MpHUaraer K




MHCbMEHHOMY 00pAIlIeHHIO IOKYMEHTHI H MaTePHAIB! THOO HX KOMHH.
2.3.Bce moctynaomue B JIOO nuceMenHbie ofpaliesns rpakiaH HNPHHAMAKOTCH,
YHHTLIBAIOTCS H PErHCTPHPYIOTCH B TE4YeHHE TpeX AHell ¢ MOMeHTa nocrynnerus B8 100 uan
AOKHOCTHOMY JIHUY. PerucTpaums oCymecTBisercs HeHTPaTH30BaHO JEONPOH3BOANTENEM.
Mpoiinas perncrpauus obpamennii rpaxkzan B JIOO He aonyckaercs.
Peructpaunonnsii unaeke ykassisaercs B PErUCTPALIHOHHOM IITAMIIE HIIH B OTMETKE
O PETHCTPALMH, KOTOPas NPOCTABAACTCA B HHIKHEM MPABOM yriy ofpaleHns rpaxjaHuHa.
Peructpaunonnsii Homep Brmouaer TeKYIMt HOMep ofpalueHMss M WHAEKC gena no
HOMEHKJIaType.

24. lna  perucTpanMM NHCHMEHHBIX obpaluenuii rpaxaaH Menonb3yeTcs KypHan
perucTpauuy obpamenui rpaxian (npunoxenue 1).

2.5. Ilucema rpaxaan ¢ NOMETKOM WIHYHOY MOCTe NPOYTEHHA AJPECATOM, B CIIyyYae, eciiH B
HHX CTAaBATCA BOMIPOCH!, TPeGYIOUIME OPHUHMANLHEIX OTBETOB, NepealoTcs Ha PerucTpaumio B
YCTaHOBIEHHOM MOpPAIKE.

2.6. Ilpn nmocTynieHuH MHCEMEHHOrO obpaiueHHs rpakIaHuHa Nno BONpocy, Ha KOTOpBIH
€My JaBANCA OTBET IO CYWECTBY B CBA3H C paHee HanpasieHHbIM obpaieHnem, emy
TPHCBAHBACTCA OYEPE/HOH PerHCTPaLHOHHBIN HOMED, a B cooTBeTCTBYIOLICH rpade KypHata
PErHCTPALIHH yKa3bIBACTCA PErHCTPALMOHHbIA HOMEp NepPBOro obpaienus.

B npasom Bepxmem yriy NOBTOPHBIX OOpauleHHii CTABUTCH OTMETKA MAM WITaMmm
«IToBTOpHOY,

2.7.3aperucTpHpOBaHHbIC B YCTAHOBIEHHOM nopsjxe oOpalleHns rpakaaH nepesaloTcs
3aBe/lyloiei Ha paceMoTpeHue.

3. Pacemorpenne oSpamennii rpaxaan
3.1, IMucemennsie obpamenus, COACpIKaLIME BOIPOCKH], PEIICHHE KOTOPHIX HE BXOIMT B
komnerenumio JIOO, nomrexar nepechiike B Teuehwe 7 amedt co JAHA HX PErucTpalHH B
COOTBETCTBYIOUMHA OpraH HIH COOTBETCTBYIOUIEMY JAOKHOCTHOMY JTHLY, B KOMIETEHLHIO
KOTOPOro BXOAMT pelICHHE MOCTABJICHHBIX B 00palleHHH BOIPOCOB, ¢ YBEAOMIICHHEM
TPAKAaHHHA O mnepeaapecauuy ero o0pamleHMs, 38 HCKIIOYEHHEM C/Iy4aeB, YKa3aHHBLIX B
nyHktax 4.4 u 4.8. Hacrosmero [lonoxenus.

3.2. OGpamenwe, noctynusiee s JIOO win ACIKHOCTHOMY JIHLY B COOTBETCTBHH C HX
KOMNETEHLHEH, NOAIeKHT 0bs3aTeILHOMY PaccMOTPEHHMIO.

3.3. IluceMennsie obpammenus rpaxiaH paccMaTpHBaKOTCA PYKOBOAMTENEM
CaMOCTOSTENbHO MO0 HANPABIAIOTCA AENONPOH3BOJMTENEM B COOTBETCTBHH ¢ pe3omouuei
PYKOBOZMTEN HA paccMOTpeHHe ucnonnuremo. [lepesaya nucem (renerpamm) or oasoro
HCTIOIHHTENA IPYTOMY OCYIIECTBIAAIOTCA HYepPes Ae10NPOH3BOINTENS HIH C €ro YBE/IOM/IEHHEM.

3.4. 3anpewaerca HanpasnaTh kanody Ha PACCMOTPEHHE NOMKHOCTHOMY JHLY, pelieHHe
HIH aeiicsue (GesnelicTaue) kotoporo oGkanyercs.

3.5.B cnyuae ecnm B COOTBETCTBHM © 3aNpeToM, MPEeAYCMOTPEHHBIM NYHKTOM 3.4,
HEBO3MOXKHO HANpAB/ICHHE KanoGbl HA PACCMOTPEHHE AOMKHOCTHOMY THLY, B KOMIIETEHLHIO
KOTOpOro BXOZHMT PELICHHE [OCTABICHHLIX B ODpalICHHH BONpocoB, kanoba Bo3Bpaluaercs
TPAKIAHHHY C Pa3HACHCHHEM €ro Mpasa 00Kal0BaTh COOTBETCTBYIONICE PELICHHE HIH AcHCTBHE
(GesneiicTBue) B ycTaHOBNEHHOM NOps/IKe B CyAL.

3.6. Iucema (Tenerpammsl) rpakian paccMaTpHBaOTCA HCIOTHUTENSMH B Tedenue 30 aue
€O aHA HX peructpauuy 8 J100.




B MCKMOYHTENbHBIX CHyHadX PYKOBO/IMTEb JIOO B npase TNPOLTHTE CpOK
paccmoTperus  oOpauleHus, HO ge Gonee uem Ha 30 aued, YBEAOMHB rpaxIaHHHA,
panpasusulero oOpauieHue, o NPOIEHHH CPOKA ero PacCMOTPEHMA.

B cnydae HEOOXOAMMOCTH pykosoauteas 100 snpase obpaumarses B OpraHH3alHy,
yUpeKICHHA H NPEANPHATH, & TAKKE Oprasbl MECTHOTO CaMOYNpaBIcHHA | ap. ¢ TpeGoBaHHEM
0 MPEAOCTABNCHHH JIOKYMEHTOB H MaTepHaioB, HEOOXOAMMBIX A paccMOTpeHHs 00paleHuA
rPaKIAHAHA, 30 HCKTIOUCHHEM JIOKYMEHTOB, MATEpHATI0B, COACPKAUIUX roCyAApCTBEHHYIO HITH
OXpaHseMyl0 ~rOCyAapcTBOM TaiiHy JUIA  KOTOPBIX  YCTaHOBICH ocoOblii  MOPAMIOK
1pe1oCTaB/ICHHA.

3.7. TTucbMa rpakaaH CYHTAOTCA paspeleHHbIMH, eC/IH PACCMOTPEHB! BCE MOCTABICHHBIC B
HUX BOMPOCH! H JaHBI OTBEThI 3AABHTE/AM.

3.8. OrBeThl AOMKHbI OBITH apryMeHTHpOBaHHbLIMH, cofiepKaTh KOHKpETHYIO M YeTKYHO
uH(OPMALIMIO 110 BCEM BOTPOCAM, OCTAB/JIEHHBIM B OOpalleHHH rpakias, o BO3MOKHOCTH, CO
CCBUTKOIl HA HOPMBI 3aKOHOAATEIBCTEA Poccuiickoit @eaepauni.

Ecnn B Y/OBIETBOPCHHH obpatuenus TpaKIaHHHA OTKA3aHO, OTBET JOJUKEH COACpKATH

yeTKOEe pashACHeHHE MOpA/Ka 06KANOBAHKUA TPHHATOIO PELUCHHA ¢ yKazaHWeM OpraHa HiH _
JO/KHOCTHOTO JIMLA, KOTOPOMY MOKeT OBbITh Hanmpas/ieHa sano0a.

Ecau naercs NMPOMEXYTOUHBIH OTBET, TO yKa3biBAETCA CPOK OKOHYATE/IBHOTO peleHus
[OCTABIEHHOTO BOMpPOCA.

OTBeTH, NOAroTOBJICHHBIC HA OCHOBAHHH TPABOBLIX JOKYMEHTOB, IOKHBl COAEPKATh
PEKBH3HTHI ITHX AOKYMEHTOB C yKazaHuem naThl # HAUMEHOBARHHA.

3.9. Otpersl Ha OOpallCHHi [paiaH odopmasioTCE  HA Gnanke mucema JOO,
[1OUTACHIBAIOTCSA PYKOBOHTE/IEM HIH YTIOIHOMOUCHHBIM HA TO THUOM, H HaMpaBIAOTCA MO
azpecy, yKaaHHOMY B obpatueHHH rpakIaHnHa.

OrBer Ha KOIEKTHBHOE 0OpalleHHe OTTIpaBAAeTCA HA MM NEpBOTO [TOJNKCABIIETO €ro

aW1a, ecyld B ITHCBME HE OTOBOPEHO KOHKPETHOC THUO, KOMY HAJICKHT 1aTh OT BET.

Otser Ha obpaluenue, NOCTYHBILIHE B JI00 no #HGOPMALHOHHEIM cucTemMaM obuero

[10/1b30BAHMS, HANPABJIAETCA 110 NOYTOBOMY azpecy, yKasaHHOMY B ofpateHnH. \J

3.10. Ha BTOpOM OK3eMIApe OTBETa JaSBHTENIO B JIEBOM HIDKHEM YT1Y yKa3sIBaeTCs
damuins W MOAMKCH HCMOJHATENA, HOMEp €ro ciyKeOHOTO tenedona, a Takxe, TPH
HEOBGXOMMMOCTH, MPOCTAB/IAIOTCH BH3BI pyKOBOAMTEEH, yHacTBYIOUIMX B MOArOTOBKE OTBETA, C
pacuunpoBKoi hamunuit.

3.11. OGpamennsa rpaxiaH, nocie ux PacCMOTPCHHS MCTIONIHATENAMH, BO3BpALIAIOTCA €O
BCEMH OTHOCAUIHMHCA K HHM MATCpHAIaMH ¥ OTBETOM 3asBHTEIO JeONPOMIBOAHTE/NIO HIIH
PYKOBOHTEIO J00.

3.12. Ha kaxnaom oOpatieHuy nocie OKOHYATENBHOTO PELICHHA H €ro HCTMOHEH s J0/IKHA
GBITH OTMETKA 00 HCTIOMHEHHA HIH HEBOIMOKHOCTH HCTIONHEHHUA ¢ YKa3aHHEM npuuMH, JaTa H
IHYHAS TOAMKCH AC/DKHOCTHOTO JIHUA.

4. TlopsaoK paccMOTpeHHH oTebHBIX 00pamenHni
4.]1. OOpameHus rpakiaH, [OCTYNMHBIIKE B JIOO u3 cpeacTs maccoBoii uH(pOpMALHH,
PacCMATPHBAKOTCA B MOPAAKE | CPOKH, TIpe/lyCMOTPEHHBIC nacTosuuM [TonOKEHHEM.
4.2.B cmyuae eciH B IHCHMCHHOM obpaiieHHH He yKasaHa damuans rpaKAaHUHa,
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Hanpasusiuero obpalleHue W MOYTOBbLIH anpec N0 KOTOPOMY AO/KeH ObITh HaNpaB/ieH OTBET,
orser Ha oOpamende He naercs, a pykosoautenem JIOO npuHHMAercs pelleHHe o
NpeKpaLieHH | paccMOTpeHus obpalenus.

43. Ecin B yKa3’aHHOM OOpalleHHH COAEpKaTcd CBEACHMA O [OArOTaB/IHBAEMOM,
COBEpIIAEMOM HJIH COBEpUIEHHOM TMPOTHBONPABHOM JIeSHHH, & TaKke O JHue, ero
NOAroTaB/IHBAIOUIHM, COBEPILAIOLIEM HIH COBepLIHBLIeM, O0pallieHHe NOLICKHT HANPABICHHIO
B rOCYAapCTBEHHBIH OpPrad B COOTBETCTBHH C €r0 KOMIETEHIIHEH.

4.4. Obpawmenne, B KoTopoM obxanyercs cyaefHoe pelicHHe, BO3BPALLACTCA IPAKIAHHHY, C
PasbACHEHHEM 10PAJIKa 00KANOBAHNA JAHHOIO CyAeOHOTO peLIeH .

4.5. Tlpn moaydYeHHH NMUCBMEHHOrO OOpallleHus, B KOTOPOM COAEPKATCH HelleH3ypHbIe,
OCKOPOHMTENBHBIE BHIPAKEHHS, YIPO3bI KH3HH, 3A0POBLIO HIIX MMYLIECTBY AO/KHOCTHOrO JIHLA,
4 TaKXe WIEHOB ero ceMbH, pykosoaurens J1OO snpase ocrasuts obpawenune 6e3 orsera no
CYLIECTBY INOCTABJIEHHBLIX B HEM BONPOCOB H COOOWIMTL TIpaMJaHHHY, HanpaBUBLIEMY
obpaienne, HeIONMYCTHMOCTH 3J10YNOTpeGIeHHA NPaBOM.

Pemenne 00 oTkase paccMOTpeHHs oOpallieHus H HanpapBIeHHH COOOIICHHS 3aABHTENIO O
HEZIONYCTHMOCTH 310yNnoTpeb/IeHHs NPaBOM NPHHAMACTCA U MOAMHCHIBAETCA PYKOBOJAHTEIEM.

4.6. B cinyyae ecinu TEKCT MHCHMEHHOro OOpallieHHs He NMOJaeTcs NpoYTeHHIo, obpameHne
HE MOUIEKHT HANPAB/JICHHIO HAa PAaCCMOTPCHHE M OTBET Ha Hero He aaercd. Pemenne o6 orkase
paccMoTpeHns oOpamenns, ecad (QaMuIus M NOYTOBLIH aApec 3asBHTEAR  NOAJAKOTCS
NPOYTEHHIO, NPHHUMAIOTCA M MOANHCHIBAKOTCA PYKOBOAUTEIEM.

4.7. OOpauwenus rpax/iaH, NOCTYNHBIIKE OT OAHOTO ¥ TOTO JKe JIHLA 10 OJHOMY H TOMY XKe
BONPOCY, €C/IH CO BPEMEHH M0ja4H NepBoro oOpalleHHs MCTEK YCTAHOBICHHLIA HACTOALIMM
[TonokenneM CPOK paccMOTPEHHA HIH 3aABHTENL HE COTNIACeH ¢ MPHHATHIM 1O €ro o0paleHHIo
pelleHHEeM, CYHTAIOTCA OBTOPHBIMH.

[Ipu pabore ¢ nOBTOPHBIMH OOpallEHHAMH ACJIONPOU3IBOAHTENb (OPMHPYET HX B J€N0 ¢
YK€ HMEIOIMMHCA JOKYMEHTAMH 110 OOpAleHHAM AaHHOIO 3aiBUTEA.

He cunTaoTcs MOBTOPHBEIMH O0pallieHHs OZHOrO M TOIO Ke 3asBHUTE/A, HO MO PasHbIM
BOIPOCAM, @ TAKKE MHOTOKPATHBIE - 110 OJHOMY M TOMY K€ BOIIPOCH! B C/Iy4ae, €C/IH MPHYHHBI,
10 KOTOPLIM OTBET I10 CYWIECTBY MOCTABJEHHBIX B OGpallieHHn BONPOCOB He Mor ObITh JIaH, B
nocieAyomeM OBUIH yCTpaHeHbl, IPaKIAHHH BOpaBe HanpasuTb obpalnexue 3aseayromel
J00.

48.B ciyyae ecim B NMMCBMEHHOM OOpAlICHHH TPaKJAaHHHA COJACPKHTCA BOMpPOC, Ha
KOTOpBIi €My MHOIOKpPaTHO JABaJIHCh MHCHMEHHBIC OTBETHI MO CYUIECTBY B CBA3M C paHee
HanpasJIeHHBIMH O0palieHHAMH, U TIPH 5TOM B 0OpalleHHH HE NPHBOJAATCA HOBBIE JIOBO/IBI HIIH
o6cTOATENBLCTBA, PYKOBOAMTE b BIIPABE NMPHHATL PelICHHE 0 GE30CHOBATEILHOCTH OYEPEAHOrO
obpauieHns ¥ NPEeKPaleHUs NEPeNHCKH ¢ rpanaaHiHoM. O JaHHOM pelleHHH YBEAOM/IAETCS
rpakJaHHH, HarpasuBLIKit oOpaleHne.

4.9. B cayuae ecim OTBET N0 CYWECTBY NOCTABICHHOrO BONpoca B OOPAlIeHHH HE MOKET
ObiTh nan 0e3 pasrialieHHs CBejeHMil, COCTABNAIOUIMX OXpaHAeMylo (enepanbHbIM 3aKOHOM
TaliHy, rpaXAaHHHY, HanpasuBileMy obpalenne, coodIIaeTes 0 HEBOIMOKHOCTH AaTh OTBET N0
CYLIECTBY B CBS3H C HEOMYCTHMOCTBIO PAsriallieHus YKa3aHHbIX CBEACHHH.

5. Ipasa u rapanTin 6€30NACHOCTH IPAKIAHHHA B CBA3H € PACCMOTPEHHEM €10
obpamenns

5.1. Tlpu paccmotpernn obpamenns B JIOO rpaxaaHis HMEET Npaso:

5.1.1. IlpencTaBnars JAONOJHHTENIbHBIE JOKYMEHTH W Marepuansl 1ubo obpamarscs ¢

npoceboii 06 X HeTpeboBaHuH. s



5.1.2. 3HakoMHTCs € JAOKYMEHTaM# H MaTepHANAMH, KACAIOUHMHCA paccMOTpeHHS
obpalieHus, eciiH 3TO He 3aTparuBacT nipaBa, cBOGO/BI H 3AKOHHBIC MHTEpEeCH! IPYTHX JIHLL, HIH
ecH B YKA3aHHBIX JAOKYMEHTaxX H Marepuaiax He COAEpKaTca cBejIeHMA, COCTABNAIOUIHE
rOCY/IAPCTBEHHYIO HIH HHYIO oxpansemyto (eaepaibHbIM 3aKOHOM TaHHY.

5.1.3. Tlonyuars MHCEMEHHbIH OTBET 110 CymiecTBY NOCTABICHHBIX B obpaliieHHe BONpOCOB,
33 HCKTIOYEHHEM C/Tydaes, yKasaHHbIX B . 4.4., 4.8, HacTOALICIO [TonoxeHHs, YBEAOMICHHE O
fepeaspecald MHCHMEHHOr0 ofpaimenss B roCyIapcTBEHHBIC oprasbl, OpraH MECTHOrO
CAMOYNPAB/ICHNS, APYTHe OpraHH3allii WIH JOTDKHOCTHOMY JHLY, B KOMIETCHIHIO KOTOPBIX
BXOJMT pelieHHe NOCTABICHHbIX B obpaleHHH BOPOCOB.

5.1.4. O6pamarses ¢ Kano0oH Ha npUHATOE N0 0OpaLICHHIO pelienne WM JICHCTBHE
(GesneifcTBHA), @ TAKKE C JagBeHHEM O NPEKPAIICHHH PacCMOTPEHHA obparenus.

5.2. Mpaxnanuny B cBasd C paccMOTPEeHHEM  €r0 obpaieHnst B aMHHHCTPALHH
rapaHTHpyeTcs HepasrjailieHHe cBe/eHMil, conepKAIUXCA B 0OpauleHHH, a TaKKe CBeACHH,
KACAIOUIMXCA YACTHON IKH3HM TPAKIAHUHA, Ge3 ero cornacus. He apaserc pasr/iaeHHeM
cBejeHMH, CONEPKAIXCA B OOpAlICHHH, HanpapneHHe MHCBMEHHOrO ofpalieHus B OpraHbl
MECTHOTO CAMOYNpaB/iCHHA, B KOMIIETEHUMIO KOTOPBIX BXOIMT PeLICHHE [IOCTAB/ICHHLIX B
obpateHHH BOMPOCOB.

6. Opranuzauus paboTel MO JHIHOMY npuemy rpaiiaH

6.1. JnuHbit nNpHEM rpakiaH B JIOO nposoaxTes 3apeyiomIeli HIH HCNOMHAIOUIAM
oBsIaHHOCTH 3aBe/Tylomeit. Undopmaums 06 YCTAHOBICHHBIX IS npueMa AHAX M Hacax
noMelaeTcs Ha uHGOPMAUHOHHBIA CTEHA € LRI NOBECHHA 10 CBEICHHUA HACCACHHA.

6.2. Tlpu IHYHOM MpHEME rpaNIaHHH MPEAbABIACT JIOKYMEHT, yJIOCTOBEPAIOLIHH €r0

JIMYHOCTb.

6.3. [lo Bonmpocam, He BXOAALIMM B KOMIETEHIHIO PYKOBOJHTENA JIOVY, rpaxiaHuny
pekoMenryeTcs 00paTbes B COOTBETCTBYIOLIHE OpraHbl, YUPEKACHHA, opranM3aluu.

6.4. CosepxaHne YCTHOIO obpauiesns 3aHOCHTCH B JKypHAI perucTpauMu npHema
rpakiad (NpHIOKEHHE 2). B ciayuae ecau H3NOKCHHBIC B YCTHOM OOpalleHHH dakTel H
OBCTOSTENBCTBA ABISIOTCA OHCBHIHBIMK H He TpedytoT OMONHATEILHOM NPOBEPKH, OTBET Ha
obpaiienne ¢ COracha rpakiaHuia MoxeT GbiTh JaH YCTHO B XOAE JIHHHOTO npHeMa, 0 4eM
nenaerTcd 3amHCh B KypHAIE perHCTpAllH NpHEMa rPaKias. B ocTaibHBIX Clydasx Aaetcs
MHCBMEHHBIH OTBET MO CYIIECTBY NOCTABCHHRIX B oOpalieHHH BONPOCOB.

6.5. TIucemeHHOE OOpAlIeHHE, IPHHATOE B X0jie TNUHOTO MpHeMa, perncTpHpyercs
H
paccMaTpHBAeTCA B TOPAIKE, yCTAHOBJIEHHBIM HACTOAUIMM [TonoxeHHEM.

6.6. B xome NMYHOIO mpuemMa rpakIaHHHy MOKET GuiTh OTKA3aHo B JaibHEAIEM
paccMOTpeHnH OOpaleHus, eCin eMy pasee Obu1 JaH OTBET MO CymecTBY MOCTABICHHBIX B
obpalileHHH BOIPOCOB.

7. PaGora ¢ oDpameHHsMu, [OCTAB/JACHHBIMH HA KOHTPOIbL
7.1. O6pauwienus, B KOTOPHIX coaepikarcs  BOMPOCEL, umetomue  6oabIIOE
ofutecTBeHHOE 3HaueHne, coobuialTea 0 KOHKPETHBIX HApYUICHHAX JaKOHHBIX TpaB H
HHTEPECOB IPAK/aH, Kak Mpasuio, CTABATCA HA KOHTPOIb.
7.2. Ha KOHTpPOJBHBIX OOpALICHHAX CTAaBATCH MOMETKH «KOHTPOJIb» unn «K» H
«TOJUIEXHUT BO3BPATY».

7.3. JIOJKHOCTHOE JIHIO - HCHONHMTENb B YCTAHOBICHHLIC CPOKH paccMaTpHBacT
KOHTpO/IEHOE OOpaIIeHHE, HHGOPMHpYET O pe3y/bTaTax PYKOBOAHTENA JIOO, roToBHT OTBET
3aABUTENIO.
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74. Echrm B ofpamieHMsX  rocylapCTBEHHBIX  OpPraHoB  cojaepkarcs  1pochObl
NpOHHPOPMHPOBATE HX O PE3YJABTATAX PACCMOTPEHHS OOpalleHHH rpakaaH, TO MCMOJHHTEN
roToBHT OTBeT B MM. OTBeTHl noanuceiBaoTes pykosoaurenem JOO. Pykosoaurens Brnpase
NPEANOKHTE HCTIONHHTENIO NPOJODKKTE PaboTy ¢ NPOBEACHHEM NPOBEPOK MK OTMEHHTS.

7.5. Obpamenne CYHTAeTC HCINOMHEHHBIM H CHHMAETCH ¢ KOHTPOJIS, eC/IM pPacCMOTPEHBI
BCE MOCTAB/ICHHBIE B HEM BOINPOCHI, NPHHATE! HEOOXOAMMbIE MEPBI, 3aABUTE/IAM [aH OTBET,

7.6. ITaceMennble ofpalienns, Ha KOTOpbIE AalOTCA MPOMEKYTOHUHBIE OTBETHI, €
KOHTPOJISt He CHMMaloTcsd. KOHTpOab 3aBepmiaeTcs TONLKO MOC/AE BbIHECEHHS M TNPHHSATHS
HCYEPNBIBAIOLIHX MEp M0 PA3PEIICHHIO NPEUIOKEHHA, 3aABNCHHA, Kan00bl. Pelienne o CHATHH
C KOHTPO/IA NpHHHMaeT pykosoautens JJOY.

8. Kontpoas 3a cobaoaennem nopsaka paceMoTpenns obpamennii.

8.1. Jlenonpon3soanTe/s B npejenax CBOeil KOMNETEHLHH OCYIIECTBAECT KOHTPOIb 3a
cobmogeHneM MopsAaKa paccMOTpenus oOpalieHuil, aHATH3HPYET COlepKaHne, MOCTYNAIOUIMX
obpamenuii u undopmupyer pykosoaurens JIOO o0 HapymleHHAX HCHOTHHTEILCKOM
JAHCLHIUIHHEL

8.2. Pyxosoaurens J100:
- obecrieunBaeT 0OBEKTHBHOE, BCECTOPOHHEE H CBOSBPEMEHHOE PacCMOTpeHHe o0palieHns,

B Cl1yqae HeoOXOAMMOCTH, ¥ ¢ YUACTHEM IPaXIaHHHA, HAapaBHBIIEroO O0palleHHS;

- HMEET MpaBo CO34aTh KOMHCCHIO M0 PAcCMOTPEHHIO O0pallleHus IPaXIaHHHA, TIPHHATH
PeLICHHE O PACCMOTPEHHH 00palliCHNA ¢ BBIE3IOM Ha MECTO;

- 3anpamMBaeT HEOOXOAMMBIE VI PACCMOTPEHHA 0OpAIlieHHA AOKYMEHThl H MAaTepHANbl B
ApYruX OpraHax M y APYIHX NPEANpHATHA M OpraHusauuil ropoaa, 3a MCKIIOHEHHEM CY/IOB,
OpraHoB JI03HAHHS K OPraHoOB NPEABAPHTENBHOIO C/ICACTBHA;

- MPHHHMAET MEphI M0 CBOCBPEMEHHOMY BBIABACHHIO H YCTPAHCHMIO NMPHYHH HAPYLICHHS
npas, cBoOO M 3aKOHHBIX HHTEPECOB IPAXIaH H MEpHI, HATIPAB/ICHHBIE HA BOCCTAHOBACHHE WK
3alIMTY HAPYIICHHBIX Npas, cBOOOA H 3aKOHHBIX HHTEPECOB IPAKIAHHHA;

- JaeT NHCHMEHHBIC OTBETHI 110 CYILECTBY NOCTABIEHHBIX B 00palleHn! BONPOCOB;

- YBEAOMJ/ISET rPaXIaHHHa O HANpaBICHHH ero oOpallleHHs Ha pacCMOTPEHHE B APYro#
Opras HiH APYTrHe Npe/NIPHATHA H OPraHH3alluy ropo/ia B COOTBETCTBHH € HX KOMIIETEHIIHEIH;

- obecrieynBaeT cHUcTeMaTHYeCKHH aHanu3 M 000OLIeHHE THCHBMEHHBIX H  YCTHBIX
obpamenuii, obecrieynBaeT MOHHTOPHHI HX KOJHYECTBA W TeMaTHKH W nposoaumoii B 10O
paboTel C HUMM.

8.3. Jluua, BHHOBHbIC B HapyIICHHH [OPA/Ka paccMOTpPeHHs oOpalleHHi rpaiaaH,
H3/0KEHHOr0 B Hacroduwem [lonoxeHuH, HeCyT OTBETCTBEHHOCTb, MNPEAYCMOTPEHHYIO
3aKoHojarenscTsoM PO,

9. Xpanenue MATEPHAIOB 10 00pPAIEHHAM IPAKAAH
9.1. Jlenonpon3soauTeib:
- OCYHIECTBJISAET XPAHECHHE H HCIIONbL3OBAHNE B CIIPABOYHBIX W HHBIX LEAAX MPE/UIOKEHHH,
3asBieHUH 1 Kanob rpaxiaaH;
- BHOCHT B HOMEHKJIATYpY Jejla, perjaMeHtupyiouue paboTy ¢  YCTHBIMH H
MHCbMEHHBIMH O0paIICHHAMH IpakiaH;
- HECET OTBETCTBEHHOCTD 3a COXPAHHOCTH JOKYMEHTOB MO 0OpallieHHAM TpakaaH.

9.2. llpeanoxenns, 3asBieHus, KanoObl rpakiaH M JOKYMEHTHI, CBS3aHHBIE C HX
PACCMOTPEHHEM XPAHATCA B OpraHM3auM¥ 5 JIeT, NPEUIOKEHHA, MHCbMAa TBOPYECKOTrO
XapakTepa, © CEpbe3HBIX HeEJOCTaTKax H 310ynoTpedneHHs - mnocrosHHo. B caywae
HEOHOKPATHOro OOpalleHns rPaXIaHHHa NATHICTHHA CPOK XPaHEHHs HCUMCIISETCS C MOMEHTA
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PErHCTPAUMH MOC/EIHEro 00pallerns (ctaTby 56-6, 56-B [lepeyHs THNOBBIX YIpaBIeHYECKHX,
JOKYMEHTOB, 00pasyiolMXCcs B JACATE/IHOCTH Oprasu3alfmy, yKa3aHHeM CPOKOB XPaHCHMA,
yreepkaenHoro deaepanbHOM apxuBHO# cnyx0bl Poccuu 06.10.2000 r. - nanee [lepeuns). B
HEOGXOMMMBIX C/IyHadX 3KCHEPTHOH KOMHCCHEH JIOY Mmoxer OblTb NPHHATO PELICHHE o6
yBEHYEHHH CPOKE XPAHCHHA WM O MOCTORHHOM xpaHenun Hanbonee HEHHBIX NpeAnOKeHHH
rpaxiaH.

Cpox XpaHeHHs KypHAIa PErHCTpaliH ofpaienuit rpaxaan - 5 jeT (cTarks 72-8
TMepeuns), *KypHana JHYHOIO NpHEMA TPAKIAH = 3 roza (crates 75-a [lepeuns) mociae HX
OKOHYAHHS,

9.3, 1o HCTEYeHNH YCTAHOB/ICHHBIX CPOKOB XPaHCHHA, JOKYMEHTBI 1O NpeIOKEHHAM
sasBIEHUSAM M HKa106aM rpakiaaH NOLICKAT YHHITOKEHHIO, B COOTBETCTBHH C [lepeuneM.
9.4. Xpanenue obpalueHuil rpakian 4 A0KyMEHTOB 110 HX PaccMOTPEHHIO ¥ ucnonHuTeneH
JanpeaeTcs.

9.5, OGpanieHHs rpajian MOrYT HE PaCCMATPHBATBCA, CCIIM B HHX COZIEPI/KATCA PACCYKACHUSA
0 M3BECTHHIM MPOGJIeMaM HIH MOAHMMAKOTCA YAKE PCHICHHBIC Bonpockl, He Tpedyomme
JOTIOIHUTENBHOIO PACCMOTPEHHA, @ TAKKe DECCMBIC/CHHBIC 110 coaepxkanuio. Pelenue o He
paccMaTpHBaHHH JaHHBIX 0OpalICHH NPHHHMACT pyxosoautens J00.

10. Bosmemenue NPHUMHEHHBIX YOITKOB M BILICKAHHE MOHECEHHDIX pacxoa0B
npu
pacemoTpennn obpamenni
10.1. Tpak1aHHH UMEET MpaBo HA BO3MELICHHE yOBITKOB H KOMIICHCALHIO MOPAILHOTO
Bpeaa, TNPHYAHEHHBIX HE3AKOHHBIM neficteuem  (OesmeficTBHEM) pPYKOBOAWTENA  NpH
paccMOTpeHHH 00pateH s 1O PeIICHHIO CyAa.
10.2. B cnyuae ecid rpakiaHdH ykasal B ofpaiesiy 3aBeIOMO JIOKHbIE CBCICHHA,

pAaCXOfibl, TMOHECCHHBIC B CBS3M C PAcCMOTPEHHEM obpaienns, MOryT ObITh B3bICKAHBI
PYKOBOZHTE/EM € JAHHOO IPAKIAHHHA [10 PELICHHIO CYAA.




